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About West Park
Strategic Priorities:
Exemplary Care;
Integrated Campus of Csare;
Operational Excellence;
A Great Place to Be; and
Bold Partnerships.

Vision:

Exemplary care inspired by innovation and
exceptional performance.

Mission:

We enhance lives, inspire hope and encourage
independence through caring relationships, leading
practices, specialized services and partnership.

Values:

6
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Excellence
Respect
Trust
Collaboration
Accountability

www.westpark.org

Get your life back
Located in a park-like corner of Toronto’s cityscape, West Park Healthcare Centre is
a Rehabilitation and Complex Continuing Care hospital that has been helping patients
facing life-changing health challenges to reclaim their lives and realize their potential
since 1904.
West Park Healthcare Centre has created a nurturing campus of care where patients
and their families are supported in responding to adversity and adapting to new
circumstances. With deep expertise in rehabilitative medicine, we provide specialized
care for patients recovering from life-altering accidents and health challenges such as
lung disease, diabetes, stroke, amputation, spasticity and musculoskeletal issues.
The nurturing care the Centre provides addresses all aspects of person and possibility
in helping patients in their journey from crisis, to hope, to realizing their potential.
The collaborative, restorative care at West Park Healthcare Centre is empowered
by advanced technology and research and gives patients and their families the skills,
knowledge and confidence to lead productive, independent lives.

Share your story
If you’d like to share your story to inspire others - whether it’s about your care,
rehabilitation, or recovery, please contact us at feedback@westpark.org. We would
love to hear from you.
West Park Healthcare Centre provides care in these areas:

Rehabilitation and Community Living
•
•
•
•
•
•
•
•
•
•
•
•

Acquired Brain Injury Adult Day Program and
Respite Service
Acquired Brain Injury Behaviour Service
Acquired Brain Injury Behavioural Outreach
Services
Augmentative and Alternative Communication
Clinic
Amputee Rehabilitation Service
Gage Transition to Independent Living (GTIL)
Frail Seniors Transition to Home (FSTH)
Geriatric Assess and Restore Clinic
Musculoskeletal Rehabilitation Service
Neurological Rehabilitation Service
Outpatient Rehabilitation Therapy and Wellness
(West Park Healthcare Centre Rehab Plus)
Outpatient Specialty Clinics
www.westpark.org
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•
•
•
•
•
•

Prosthetics andOrthotics
Respiratory Diagnostic and Evaluation Service (including Sleep Lab)
Respiratory Rehabilitation Service (including Home Ventilatory Trainingand
Follow-up)
Seniors Mental Health Service
Spasticity Management Clinic
TB (Tuberculosis) Service

Complex Continuing Care
•
•
•
•
•
•

Long Term Ventilation Services
Enhanced Living Unit
Geriatric Functional Enhancement Service
Respiratory Continuing Care
Complex Continuing Care
Transition to home ventilation service

Long-Term Care
West Park Healthcare Centre’s 200-bed long-term care facility is managed
by an external management company. See https://www.westpark.org/
LongTermCareCentre for more information. Ontario Health Toronto Region is
responsible for admissions to the Long-Term Care Centre and can be reached
through the Toronto Central Community Care Access Centre at 416-506-9888
or Toll Free: 1-866-243-0061.

8
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Location
West Park Healthcare Centre is located at 82 Buttonwood Avenue, near Jane Street
and Weston Road in Toronto’s West end.

Directions
Driving from the North:
Exit Highway 401 onto Weston Road. South on Weston Road to Dora Spencer (two
streets before Jane Street). Turn right on Dora Spencer, left at Charlton Settlement
and right at Buttonwood Avenue. West Park Healthcare Centre is at the end of
Buttonwood.
Driving from the South:
Continue on ON-403 E. Take Queen Elizabeth Way to Eglinton Ave W in Etobicoke,
Toronto. Take the Eglinton Ave exit from ON-427 N. Continue on Eglinton Ave W.
Drive to Buttonwood Ave in York. Turn left onto Emmett Avenue, and then right
on Verona to Buttonwood Avenue. Turn left on Buttonwood. West Park Healthcare
Centre is at the end of Buttonwood, beside York Humber High School.
By TTC:
Via subway/bus Take the Bloor/Danforth subway to the Jane subway station
(remember to obtain a transfer when you pay your fare) and transfer to bus #35A,
#35B, #35C or #35D. You will get off at the Jane Street/Weston Road intersection.
Buttonwood is the first street immediately west of Jane Street, running southwest
off Weston Road. West Park Healthcare Centre is located at the end of Buttonwood
Avenue, approximately a 15-minute walk.
Via bus In addition to the Jane Street route (#35A, #35B, #35C or #35D) you can
also take the Eglinton West route (#32) to Jane Street where you can catch a #35
bus. #32D diverts to Emmett Avenue, where you can debus at Verona Avenue,
walking up it and turning left onto Buttonwood Avenue. West Park Healthcare
Centre is located at the end of Buttonwood Avenue. Otherwise check with TTC at
416-393-4636 or www.ttc.ca
Via Wheel-Trans stops at the automatic doors of the Main Building, at the front
doorof the Ruddy Building and at the Gage Building. Please note, if getting picked up at
Gage or Ruddy building, make sure to tell the driver this when booking transit.
Registered Wheel-Trans users can book rides one day in advance through
416-393-4222 or by using https://mywheel-trans.ttc.ca.

www.westpark.org
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Parking (map on page 3)
The visitor parking lot in front of the Main Building is reserved
primarily for visitors and patients who are not staying overnight.
Several parking pay options are available at West Park Healthcare
Centre including hourly, daily, monthly and multi-use passes. Hourly
and daily passes can be purchased from the parking machines in the
visitor’s parking lot. These parking machines accept coins and major credit cards.
Monthly and multi-use passes are available for purchase only at the cashier’s office.
Multi-use passes are known as H-Passes; and allow for
5, 10 or 30 discounted use passes over the course of a year. There is also an option
to download a parking application onto a mobile device for additional convenience.
The application is called Flowbird and can be downloaded for free on any smart
device. Information and pricing of various parking options are available at the
cashier’s office and on the website.
The location of additional visitor parking will change over the course of our
construction project which will take us into the fall of 2023. The latest information
will be posted to our website and we encourage patients and visitors to check for
new information before visiting to help make your parking experience as efficient as
possible.
If you’ve been admitted to West Park Healthcare Centre as an in-patient, please do
not leave your car in the parking lot. Parking on the site is limited and longer term
parking cannot be accommodated.
Pay parking is enforced by an external service company to ensure fair, equitable and
safe use of the facilities. Please follow instructions with respect to the different pay
options and be sure to respect the “NO PARKING” signs marking designated fire
routes. Emergency response teams count on these routes being clear. Fines for parking
in these routes are high.
Receive 1 hour of free parking with a $20 purchase or any prescription filled at the
retail pharmacy on site. The retail pharmacy is located on the main floor of the
Ruddy Building and is open Monday - Thursday 9:00 a.m. to 5:00 p.m., Friday 9:00
a.m. to 4:00 p.m. and Saturday 8:30 a.m. to
11:30 a.m.

If you’ve been admitted to West Park Healthcare Centre
as an in-patient, please do not leave your car in the parking lot.

10 l

www.westpark.org

Planning for your stay
What to bring
Whether you are coming for a brief appointment or being admitted for weeks of
treatment, you can help by arriving prepared with the right information and supplies.
TIP: Please see the helpful checklist on page 13.

Here’s what to bring:
•
•
•
•
•
•

•

•
•
•
•
•

•
•

A valid Health Card, issued by the Ontario Ministry of Health
Certificates or cards for extra hospital or health insurance you may have. Check
with your insurer before you arrive to be sure of your coverage.
If you have respiratory equipment such as CPAP or BiPAP, please bring your
equipment and speak with your Care Coordinator.
Your social insurance number for making an insurance claim.
If you are a Workplace Safety and Insurance Board (WSIB) patient, bring your
WSIB claim number and date of injury.
Any prescription or non-prescription medications or vitamins you take (for
example Aspirin, Tylenol, etc.). Bring them in their original labeled containers so
there is no confusion about doses.
Comfortable clothing such as shorts, track pants, t-shirts and supportive, nonslip running shoes with good traction, even if you are staying overnight. For
many treatments, you’ll need to be able to move freely. Please make note to
bring enough clothing for the duration of your stay or enough clothing for a two
week period.
Comfortable clothes and hangers
Shoes/Slippers
Hearing aids
Glasses
Electronics, cell phone, tablets, radio, etc.) and charging cord**
*Please note that if bringing a television (Complex Continuing Care patient only
– please speak to your Care Coordinator and please also bring a television stand
that has wheels and easy to move).
**All electronics and cords need to be inspected by our maintenance
department prior to use to ensure they meet fire safety requirements in the
hospital
Your current wheelchair & charger (if applicable), walker or rollator as prescribed
If you are being admitted, bring a nightgown or pajamas, a robe and slippers, day
clothing, rubber-soled, closed toe shoes, personal toiletries including a hairbrush
or comb, toothbrush and toothpaste, soap, shampoo, shaving equipment, nail
clippers, mouthwash, deodorant, moisturizers and tissues.
www.westpark.org
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•

Any aids, positioning devices, braces, oxygen lines, equipment or devices
you use such as a wheelchair, walker or splints/orthotics. For safety reasons,
wheelchairs with gel batteries must be inspected by a certified vendor. You’ll be
asked for an inspection certificate when you arrive. Patients and their families
are responsible for maintenance and repair.

Storage is limited. Please limit what you bring to the items listed above.
TIP: Put your name on all of your personal belongings. It’s easy to misplace items.
TIP: Do not bring valuable items or large amounts of cash.
The hospital cannot be responsible for the loss of or damage of personal
belongings. If you are an inpatient, you may wish to have a visitor deliver and return
your valuables when you need them.

Accommodation options
Three types of accommodation are available.
•
•
•

A standard ward includes up to four people in one room.
A semi-private room has two people sharing one room.
A private room accommodates just one person. Private rooms are dependent
on availability and are not guaranteed.

Your government Health Card ensures no extra charge for staying in a standard ward. If
beds are available, you may request a semi-private or private room to be paid for by you
or through your private insurance company, if you have coverage. Review your options
before you arrive. You’ll hear this option called “preferred accommodation.” Please note
you may have to move rooms based on capacity and operational requirements as well
West Park Healthcare Centre is a hospital and not a long term care home, while some
patients may be with us for quite some time, our goal is to support patients to transition
to other facilities better suited for their care goals, needs and preferences.
In some cases, a time commitment or payment in advance is required. For full details,
call West Park Healthcare Centre’s Financial Services Department at 416-243-3600 Ext.
2252 or 2074.

Co-payments
The Ministry of Health and Long-Term Care requires an additional daily co-payment fee
for patients who are deemed to reside in either a hospital or long-term care setting. The
fee is set by the ministry and is subject to change. Low-income individuals may be eligible
for reductions. A 30-day notice of any increase will be provided.
Patients are required to complete and sign a co-payment calculation form and to
provide proof of income. For more information, contact West Park Healthcare
Centre’s Financial Services Department at 416-243-3600 Ext. 2252 or 2077.
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What to Pack in your Hospital Bag
Clothes – Please make sure clothing is labelled

O
O
O
O
O

5 to 10 - Pants
10 to 14 - Underwear
12 - Shirts
2 to 3 Sweaters
8 - Pairs of socks-cotton

O
O
O
O
O

1 - Robe
(warm, knee length optional)
2 - Pairs of shoes (non slip)
1 Hat
Jacket according to season
4 Night gowns/4 Pajamas

Wash and wear style clothing is best as our linen and laundry service utilizes industrial
washers/dryers and strong cleaning detergents. We recommend that residents have at
least a 7 day supply of washable dryable clothing.

Toiletries

O
O
O
O
O
O
O

Toothbrush

O
O

Hairbrush/comb

O

Toothpaste
Mouthwash
Body wash and lotion - scent free
Shampoo/Conditioner
Deodorant
Denture cleaner, denture
adhesive, toothpaste
After shave (preference) for men
- scent free

O
O
O
O
O
O
O

Cosmetics (preference)

O
O

Walker or rollator

Nail clippers
Box of Kleenex
Medical Devices
Incontinence products
Ear plugs
Wheelchair & Charger
(if applicable)
Hearing aids and replacement
batteries

Electric razor (preference)

Other Help Items

O
O

Prescription Glasses (if applicable)
Sunglasses

O

Activities for leisure time, i.e.
books, crafts, playing cards, etc.

Electronic

O

O



cell phone, tablets, radio, etc.)
headphones
and charging cord
All electronics and cords need to be inspected by our maintenance department prior
to use to ensure they meet fire safety requirements in the hospital

www.westpark.org
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Extra support
Some patients or their families choose to hire a private caregiver to provide extra
support. If you wish to do so, you are responsible for paying the costs and you
must sign a formal agreement outlining responsibilities. Please speak to your Care
Coordinator or the Clinical Manager prior to making any arrangements.

14 l
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Things to know for your stay
The Infection Prevention and Control Program (IPAC) at West Park Healthcare Centre
helps provide a safe environment by following all legislation, standards, guidelines and
best practices with all patients, employees, physicians and volunteers to minimize the
occurrence, severity and effects of preventable infections.

Cover your cough
Germs can be spread by coughing or sneezing. To stop the spread of germs always
cover your mouth and nose with a tissue when you cough, sneeze or blow your nose.
Cough into your sleeve if you do not have a tissue. Put used tissues in the garbage and
wash your hands with soap and water or hand sanitizer.

Wash your hands
Keeping our hands clean is the best thing we can all do to reduce the risk of spreading
infection. This can be accomplished by using soap and water or hand sanitizers located
throughout the Centre. Everyone involved in your care should clean their hands before
providing care, this means family members, and visitors, doctors, nurses and therapists
must clean their hands before providing care. Please note when travelling throughout
hospital (for example from your room to the gym) please make sure to wash your
hands or use hand sanitizer between spaces (for example entering or leaving a room).
Please see next page on how to do it correctly.
TIP: You’re in charge of your care. Feel free to remind anyone involved in your care to clean
their hands.
Visitors who do not feel well should not come to see you. This is another way we can
keep infections from spreading in the hospital.

www.westpark.org
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Hand Washing

1. Wet hands.

2. Apply soap.

3. Lather for 15 seconds.
Rub between ﬁngers,
back of hands,
ﬁngertips, under nails.

4. Rinse well under
running water.

5. Dry hands well with
paper towel or hot air
blower.

6. Turn taps off with
paper towel, if
available.

Stop the Spread of Germs
Always Wash Your Hands
Before and after you:

• Sneeze, cough or blow your nose

• Prepare or eat food

• Use the washroom or change diapers

• Touch a cut or open sore
PH0605RT037

After you:

• Handle garbage

416-338-7600

16 l
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Masks
Masks are a physical barrier to protect you and other from viral and bacterial particles.
1. Patients will be provided a mask by their care team
2. Masks should be worn when leaving bed space, or when someone enters your
room and you can tolerate it. Please speak with your care team,
if you have any difficulties wearing a mask.
3. Masks should be changed daily or when soiled (for example gets wet).
4. Remember to maintain physical distancing at least 2 meters between others

Preventing communicable diseases
1. It is recommended that all adults keep their immunization to communicable
diseases up-to-date.
2. Annually all inpatients are offered vaccination to prevent Influenza. It is highly
recommended at all eligible patients receive their flu vaccine annually to help
prevent the flu.
3. Highly effective and safe vaccines are available to help prevent COVID-19.
All eligible patients are highly recommended to receive this vaccine.

COVID-19 general information and precautions
COVID-19 is an infectious disease that causes respiratory illness. COVID-19 is
spread through respiratory droplets and can spread before someone has symptoms.
COVID-19 can also spread by touching the mouth, nose and eyes after touching
surfaces contaminated with the virus. The best way to protect yourself is to follow
Toronto Public Health recommendation:
1. Practice good hand hygiene. Clean your hands frequently using soap and water or
an alcohol based hand sanitizer located throughout the Centre and in your room.
2. Maintain physical distancing by staying at least 2 metres or 6 feet away from others.
3. Avoid touching your face with unwashed hands.
4. Cover your cough or sneeze into your elbow or sleeve.
5. Do not share personal items (i.e. phone or food).
6. Clean and disinfect objects and surfaces frequently touched.
7. Wear a mask.
8. Follow Toronto Public Health guidelines.
9. Follow hospital guidelines regarding visitors and essential care givers.
10. Recommendations may change as the COVID-19 situation evolves. Please follow
directions provided by your health team.

www.westpark.org
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Your Safety is top priority. The Centre’s safety plan includes:
1. Screening - Everyone including staff entering the Centre will be asked
questions about the symptoms of COVID-19. Only symptom-free people, with
appointments, will be allowed to enter West Park. Staff will monitor all patients
for signs and symptoms for COVID-19. In order for safe placement of all new
admissions, your history regarding previous infection and immunization status
will be assessed upon admission to help determine placement and necessary
precautions.
2. Universal masking - All staff, patients and visitors are required to wear a
mask. Patients will be offered a mask by their health team. Please wear the mask
when out of your bed space or when someone enters your room.
3. Physical Distancing - Everyone is encouraged to keep 2 metres or
6 feet away from people around them.
4. Infection Control measures - Staff will wear the necessary personal
protective equipment such as masks, gowns, gloves and face shields. They
will follow preventive measures such as good hand hygiene and cleaning and
disinfection of surfaces.
5. Enhanced cleaning - All areas of the Centre are cleaned regularly using the
approved disinfectant to keep areas clean. All patient units receive thorough and
extra cleaning.
6. Following current public health recommendations.
Please talk to your care team if you have any questions.

Emergencies
From time to time, you may hear Emergency Codes announced over the public address
system or fire alarms sounding. During a fire alarm, all fire doors on your unit will close
automatically and staff will close all patient room doors until there is an ALL CLEAR
announcement on the public address system.
Staff on your unit will inform you if any action becomes necessary. If you are in the
Cafeteria, please stay there until an ALL CLEAR is announced. Do not use elevators
during a fire alarm.
Routine fire drills are important to ensure everyone is prepared for any emergency
situation and that the building’s automatic safety features are functioning properly.
Emergency code procedures dictate how hospital staff and occupants are to respond
in particular situations. The procedures are the same across Ontario. All West Park
Healthcare Centre staff members are trained on these procedures. In addition, specific
response teams are designated for each code and are trained accordingly. A code is
featured each month and mock scenarios are held on a regular basis to ensure staff
readiness in case a real emergency situation occurs.
In a real emergency staff will inform patients and prepare them for a potential evacuation.
If you have any questions, please direct them to the nursing staff on the unit.

18 l
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Privacy
Your Privacy is Protected
Protecting patient privacy is not only the law, it is an essential part of West Park
Healthcare Centre’s commitment to treating our patients with dignity, compassion and
social responsibility.
We take steps to protect your personal health information from theft, loss, and
unauthorized access, copying, modification, use, disclosure and disposal. We conduct
audits and investigations to monitor and manage our privacy obligations.
We require anyone who performs services for us to protect your privacy and use your
personal health information only for purposes to which you consent or is permitted or
required by law.

Collection of Personal Health Information
We collect personal health information under the authority of the Personal Health
Information Protection Act, 2004, and Freedom of Information and Protection of
Privacy Act, R.S.O. 1990, c. F.31.
This may include your name, date of birth, address, health history, records of your
visits to West Park Healthcare Centre and the care you receive.
Usually, we collect this information directly from you or from someone with legal
authority to act on your behalf if you are not able to. If we cannot collect this
information from you accurately or in a timely way, we may collect it from others if it
is needed for the provision of health care or as otherwise authorized by law (including
if the Information and Privacy Commissioner of Ontario says we may).

Uses and Disclosures of Personal Health Information
We use your personal health information to treat and care for you and as otherwise
permitted or required by law. For example:
•
•
•
•
•
•
•
•
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For quality improvement;
To compile statistics (no patient identifiers);
To conduct quality improvement activities (e.g. sending patient satisfaction
surveys);
To plan, administer and manage programs, services and internal operations, and
enhance your safety and security in the hospital;
To comply with legal and regulatory requirements;
To get payment for treating and caring for you (from OHIP, WSIB, your private
insurers and others);
To educate our staff;
To conduct research (with Research Ethics) and consent.

www.westpark.org

Disclosures of Personal Health Information
Unless you tell us otherwise, we may disclose your personal health information to:
• Other care providers to determine your suitability to be transferred to another
health-care organization, to provide for your ongoing care, to improve or
maintain the quality of your care and of those provided similar care, if the
disclosure is necessary and consent cannot be obtained in a timely manner;
• Shared electronic health systems that have been established to support your
care across multiple healthcare organizations.
For a current list of these shared systems and further details about them,
please contact our Privacy Office at privacyoffice@westpark.org or
416-243-3600 Ext. 2323.
As permitted or required by Personal Health Information Protection Act, 2004,
we may also disclose your personal health information to:
• The Ministry of Health and Long-Term care for e-health projects;
• Law enforcement officers with a warrant or subpoena;
• Approved research projects with consent;
• The Coroner;
• Medical Officer of Health to report communicable diseases;
• Registries and entities prescribed in regulation;
• Workplace Safety & Insurance Board.
As well, if you are a patient, unless you tell us otherwise, we will:
• Disclose your name and mailing address to West Park Healthcare Centre’s
Foundation for fundraising purposes if you choose to not have to this share
please contact the Foundation directly at Ext. 4243;
• Post your last name and the initial of your first name outside the room you
reside in.

Photography/Audio Recording
No photography, video recording or audio recording is
permitted on hospital property without prior approval
by West Park’s Privacy Office. This is to ensure the
privacy and confidentiality rights of patients, physicians,
employees, volunteers, and other members of the
public, including patient visitors, are protected. Please
speak with your care provider to obtain appropriate
permission. If following a discussion with the care
provider you have any further questions please contact
the hospital’s Privacy Office at 416-243-3600 Ext. 2323.
If you have questions about how the hospital handles
your personal health information, please contact:

www.westpark.org
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Identification
During your visits or stay at West Park Healthcare Centre, you may be asked to
identify yourself many times to staff providing treatment. You may also be asked to
wear a wrist band that makes sure staff members know who you are. If the patient
is not wearing an armband they need to have two identifiers to safely administer
medication and in some cases, patients may be asked to include a photograph in
their records to allow for positive identification before treatment or medication is
administered.
Each step is part of a safety system to ensure patients receive the correct treatment
designed for them. The practice follows recommendations from the Institute of Safe
Medication Practices Canada.

Ask for help
Although improved mobility and independence is the goal, sometimes you may need
assistance getting up, moving about or reaching for something. If in doubt, ask for help.
Patients may use the call button located by their beds and in the washrooms. The
button will sound a tone at the nursing unit desk and activate a light above your door.
While at West Park, you or your loved one may require a medical device such as a
ventilator or infusion pump. These are specialized medical devices and we ask that you
do not touch or tamper with these. Please call a member of your healthcare team,
should you need assistance.

Falls prevention
Your safety is assessed at admission and an ongoing basis. We pay particular attention
to preventing falls. Staff members work with you to put in place approaches to assist in
preventing falls.

Alcohol and marijuana
Alcoholic drinks or marijuana are not permitted on patient units unless prescribed by
your physician. In addition, visitors are asked not to give alcoholic drinks or marijuana
to patients.
Visitors cannot consume alcoholic drinks or marijuana products while visiting patients
or anywhere in the building or on the grounds of the Hospital. Under the Ontario Law
open liquor is not permitted except in private residences or on licensed premises.
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Visitors
Please note that visitation may be impacted with ongoing COVID-19
restrictions. We apologize for the inconvenience this may cause. For the
most up to date visitor restrictions please see refer to our website.
Visitors can be a welcome part of a patient’s support team. General visiting hours are
daily from 10:00 a.m. until 8:00 p.m. Visitors arriving between 8:00 and 11:00 a.m.
must provide advance notice to the Service Manager or the nurse in charge. Requests
to stay overnight or to visit outside of these hours, can be made on a case by case
basis (for example but not limited to end of life care, fall risks, patient support from
family or friends) and should be discussed with the Service Manager or the nurse in
charge. All requests should be done in advance and within reasonable time to allow for
pertinent planning. Family members or friends of patients on Rehabilitation units are
encouraged to visit after 3:30 p.m. since patients are often participating in rehabilitation
activities on or off the unit during the day.
Quiet time begins at 9:00 p.m. each day and ends at 9:00 a.m. the following morning.
During this time, visitors and staff are asked to minimize noise level and use dim
lighting around patient rooms. An announcement will be made at 8:30 p.m. each day
to notify patients, families, caregivers, and staff members of the start of quiet time at
9:00 p.m.Visitors with prior approval from the service manager or nurse in charge may
remain with the patient during this time.
No more than two visitors at a time may be in a patient’s room. Visitors are welcome
to join patients for concerts, worship services or special events at the hospital.
Children under 14 are not allowed on the TB Service area.
All visitors must be fully vaccinated against COVID-19. All visitors must clean their
hands when entering the building using one of the hand
sanitizer stations throughout the Centre.
It is important that, if your visitors are feeling ill, to ask them
to postpone their visit.

Special considerations when visiting patient care
units
West Park Healthcare Centre is a scent sensitive
environment. As such:
•
•
•

Cut flowers and scented flowering plants are not
permitted.
The use of perfume, aftershave lotion, and other
scented products is not allowed.
Latex balloons are not allowed.

www.westpark.org
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Services
Patient Experience Coordinator
Patient Experience Coordinator (PEC) is here to support you through your experience
at West Park Healthcare Centre and assist you with questions, concerns or feedback.
If you have a concern, you can always speak to your care providers directly or the
manager of the unit or program. If you don’t feel satisfied after this, please call the PEC.

When to call:
•
•

When you want to share your ideas suggestions or feedback.
When you have concerns about services or interactions with West Park
Healthcare Centre staff or physicians.

The PEC works with West Park Healthcare Centre employees, physicians, and leaders
to engage patients and their families in resolving their concerns in a comprehensive,
transparent and objective way. The issues you bring to their attention don’t get
filed away – they will be documented and shared with the right people within the
organization, who are committed to improving safety and quality of care at West Park
Healthcare Centre.

The PEC can be contacted in the following ways:
•
•
•

Phone:
Email:
Mail:

416-243-3600 Ext. 2337 or 2526
patientexperience@westpark.org
82 Buttonwood Avenue
Toronto, ON M6M 2J5
Attention: Patient Experience Coordinator

We ensure that your feedback is taken seriously and that everyone is treated with
courtesy and respect.

Patient Family Advisor (PFA) Program
JOIN US!
Partner with West Park Healthcare Centre and other patients and family members to
help improve care and service.
We are seeking patients and family members to join our Community of Patient
and Family Advisors, who are willing to share their personal experience to make a
difference at West Park Healthcare Centre.

We are looking for:
•
•
•
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Enthusiastic individuals, passionate about making an impact;
People from diverse backgrounds;
People who are comfortable participating and engaging in collaborative
environments through discussion and sharing experiences;
www.westpark.org

•

People who have had recent or current experience at West Park Healthcare
Centre.

For more information contact:
Patient Experience Coordinator
416-243-3600, Ext. 2526

Financial services
During your time at West Park Healthcare Centre you may use services that have fees
attached, such as TV rentals, parking, or preferred accommodations. Payment can be
arranged through West Park Healthcare Centre’s Financial Services Department. The
cashier for the Financial Services Department can be found at the Communications
Desk Monday-Friday (excluding statutory holidays) 8:30 a.m. to 4:00 p.m. and can
be contacted at 416-243-3600, Ext. 2077. No financial transactions can be done after
these hours. The Communications Desk is located on the main floor of the Main
Building. Please note that due to ongoing construction of the new hospital, there may
be disruption to the operating hours of the cashiering functions and/or changes to the
location. Please watch out for notifications advising of these changes when necessary.

Resident trust accounts
If you are staying for a longer time period, you may need cash from time to time to
purchase personal items. To avoid keeping large amounts of money at your bedside,
you may wish to set up a trust account through Financial Services. You will be able
to withdraw small amounts of money from your trust account with a signed form.
There are no administration fees and no interest paid on the accounts. However,if you
wish to deposit funds into your trust account using a credit card, a 3% administration
fee will apply.Your account can be arranged and accessed through the cashier at the
Communications Desk Monday to Friday from 8:30 a.m. to 4:00 p.m.
Requests for patient trust withdrawals $100 and under will be provided during regular
working hours. Requests for patient trust withdrawals over $100 and to a maximum
amount of $200 will require 2 days’ notice.

Phone, television, cable, and laundry service
You may arrange to rent a phone, television or cable service for your stay by visiting
the cashier at the Communications Desk. Laundry service is also available for a
monthly fee. For more information, contact the cashier at
416-243-3600, Ext. 2077.

Funding support
Assistance is provided to arrange funding sources for income maintenance or
equipment such as wheelchairs and walking aids. The service can be arranged through
your Care Coordinator.
www.westpark.org
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W E S T P A R K H E A LT H C A R E C E N T R E

Partnership
Pledge
Partnership Pledge
W E S T PA R K H E A LT H C A R E C E N T R E

At West
we work
together
andfamilies
families
to provide
care
and services.
AtPark,
West Park,
we work
togetherwith
withpatients
patients and
to provide
care and
services.
PleasePlease
join us
partner
ininensuring
thebest
besthealthcare
healthcare
experience
possible.
joinasusaas
a partner
ensuring the
experience
possible.

Together
– staff
members, patients,
families,
caregivers,
Together
– staff
members,
patients,
families,
caregivers,
and visitors – are responsible to:
and visitors – are responsible to:
Hi

Be respectful
to respectful
everyone
Be

to everyone

Hello
Hi

Hello
Introduce ourselves

Introduce ourselves
+
Follow+
health and

Report if feeling unwell
Participate in care

Participate in care
Double check
identification

safety processes

Follow health and
safety processes
Limit the use of
scented products

Listen and respond
to experiences

...

Listen and...
respond
to experiences

...

Limit the use of
scented products
Be on time for
appointments

Report if feeling unwell

No smoking
on property

...

No smoking
on property

Double check
identification
Maintain a clean and
safe environment

Maintain a clean and
safe environment
Maintain privacy
information

Demonstrate West Park’s core Values of:
EXCELLENCE • RESPECT • TRUST • COLLABORATION • ACCOUNTABILITY

Be on time for
appointments

Maintain privacy
information

We encourage all patients, families and caregivers
to discuss any questions they have about this
Demonstrate
West Park’s
corewith
Values
Partnership
Pledge
theirof:
healthcare providers.
EXCELLENCE • RESPECT • TRUST • COLLABORATION • ACCOUNTABILITY
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Banking/Automated Teller Machine (ATM)
An automated teller machine (ATM) is available in the Main Building, near the Main
Entrance. A portion of the ATM transaction fee is donated to patient care at the
hospital.

Mobile devices and telephones
Mobile devices may be used throughout the hospital.

Wi-Fi
You are welcome to use your own wireless device with your own Internet access.
West Park Healthcare Centre also offers free WIFI access.
Username:
Encryption:
Password:

wphWiFi
WEP
abcde12345

Laundry
Laundry Services can be arranged with your Care Coordinator. The service is basic.
It does not include dry cleaning, hand washing or hang drying.
The service is provided for a charge. You will be asked to pay for one month of
service when you sign up. Payment can be arranged through Financial Services at the
Communications Desk on the main floor of the Main Building.

Retail food vendors
You’ll find the retail food vendor on the ground floor of the Main Building. They serve
a variety of hot and cold breakfast options, soups, daily hot meals, and sandwiches and
salads. The retail food vendor is open Monday to Friday from 8:00 a.m. to 2:00 p.m.
but hours are subject to change.
If you are looking for food options outside of the retail food vendor hours, there are
vending machines located throughout the hospital and are accessible 24 hours per day.
Machines are located in the cafeteria and off the main lobbies. These vending machines
provide cold drinks, hot coffee and tea, and snacks.

Meals
There are many types of hospital diets. Your doctor decides which one is best for your
health and Food Services must follow it for your safety. Please speak to the doctor or
nurse if you don’t understand your diet order.
When you arrive, the nurse asks if you have any food allergies or food intolerances. It
is important to know the difference. A true food allergy can make you very sick and
includes at least one of the following:
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•
•
•
•

Skin rash, itching, hives
Swelling of the lips, tongue or throat
Shortness of breath, trouble breathing, wheezing
Stomach pain, vomiting, diarrhea

A food intolerance is usually less severe and often causes non-serious digestive
problems. An example is stomach upset such as gas and diarrhea after having food or
drinks that contain cow’s milk. This might be lactose-intolerance and it can be mild or
severe. Food Services can give you food, drinks and even menus that are low in lactose
so you can have many comfortable choices.
If the doctor or nurse puts a food allergy/allergen in the hospital computer, you will
not be given any food or drink that might contain that allergen even if you tell us that it
is safe for you. For this reason, you will have less menu choices and could get the same
meals often. This is why Food Services needs you to know the difference between a
food allergy and a food intolerance.
Each patient is visited shortly after admission by a Diet Technician to ask about your
likes and dislikes and problems you might have with your meal choices.
There are also Registered Dietitians who can help if it is difficult for you to eat
properly for healing and strength. Anyone on the healthcare team can use the hospital
computer system to ask for a dietitian. Dietitians will work with you to use meals and
snacks as therapy. Sometimes they or the doctor might send special foods or drinks
called nutrition supplements. These are important to try and the dietitian can make
changes when necessary.
Food Services offers patients a three-week cycle menu for lunch and dinner that
includes a lot of variety. Our breakfast menu cycle stays the same every week and
includes the most popular foods. We also know that holidays are important special
www.westpark.org
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occasions for our patients so we offer festive meals to celebrate them throughout the
year.
Complex Continuing Care patients get paper menus every Thursday to fill out. These
menus represent a week’s worth of meals that are sent out far in advance of serving
time. You or your caregiver should circle your meal choices and return the paper
menus to the Unit Clerk no later than every Tuesday. If doing this is difficult, we can
make the meal choices for you, or your caregiver can mark 3 weeks of menus for
Food Services to keep and re-use.
Many rehabilitation patients are visited by our Spoken Menu Clerk from Monday
to Friday to order your food choices for all three meals. The clerk is allowed a few
minutes only with each patient, so please be respectful of their time.

Meal times are:
Breakfast:
Lunch:
Dinner:

7:20 a.m. to 8:30 a.m.
11:20 a.m. to 12:10 p.m.
4:20 p.m. to 5:10 p.m.

Meals cannot be delivered after:
•
•
•

10:00 a.m. for breakfast
1:00 p.m. for lunch
5:30 p.m. for dinner

If you have an outside appointment during a meal time, your nurse will call Food
Services the day before and arrange for a bagged meal that you can take with you.
If you need to speak with Food Services about your dietary needs, please do not
hesitate to tell your nurse. Our goal is to provide you with the best meals possible to
make your stay pleasant and to support your recovery!

Spiritual and religious care
West Park Healthcare Centre Spiritual and Religious Care offers a wide range of
services including:
•
•
•
•
•
•

Spiritual and emotional support
Religious Services
End-of-life support
Crisis intervention
Spiritual counseling
Collaboration with local clergy and local faith healers

The Meditation Room is open as a quiet and restful place for prayer and reflection
located near the main lobby.
Muslim WUDU (washing facilities) are available in the washrooms near the
patient Library, off the main lobby.
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Protestant and Catholic services are held in the Enbridge Auditorium Sunday
mornings. A Roman Catholic Mass is held at 10:45 a.m.
The Protestant worship service is held at 9:30 a.m. following a monthly schedule:
•
•
•
•
•

First Sunday – Anglican
Second Sunday – Baptist
Third Sunday – Presbyterian
Fourth Sunday – United/Pentecostal (alternating)
Fifth Sunday – Interfaith service

Spiritual and religious programs are posted on the Centre-wide calendar.
Please note that these services may be impacted with ongoing COVID-19
Restrictions we apologize for the inconvenience this may cause.

Vendors
Outside vendors are often invited to sell a variety of clothing, giftware and personal
items in our main lobby.

Hairdressing services
The Hair Salon is in the Main Building, next to the main entrance. Services are available
Monday to Friday from 12:30 p.m. to 4:00 p.m. Bedside services are also offered. To
make an appointment, call 416-243-3600 Ext. 2120.Payments for these services should
be made directly to the hairdresser.
Please note that this service may be impacted with ongoing COVID-19
Restrictions we apologize for the inconvenience this may cause.

Library
If you wish to borrow books, magazines or other printed materials, please visit the
Patient Library.

Mail
Mail addressed to you will be delivered to your room. Your address here is:
Your Name, Nursing Unit, Suite Letter and Room Number
West Park Healthcare Centre
82 Buttonwood Avenue
Toronto, Ontario M6M 2J5
Stamps are available at the Pharmasave and a mail box is located outside the automatic
doors at the entrance to the Main Entrance.
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Newspapers
If you wish, your unit clerk can make arrangements for delivery of one of the major
daily newspapers available for purchase in boxes outside the automatic doors at the
entrance to the Main Building.
Please note that this service may be impacted with ongoing COVID-19
Restrictions we apologize for the inconvenience this may cause.

Items from home
Some patients stay longer may wish to bring a limited number of items to the
Centre. To ensure a safe living and treatment environment for you and a safe working
environment for staff in accordance with the Occupational Health and Safety Act, some
guidelines must be followed. Your care coordinator will review the guidelines with you.
Placement of personal items must not interfere with staff safety, heating and
ventilation, cleaning, infection control or fire prevention. All electrical equipment is
required to be safety checked by West Park Healthcare Centre staff prior to using.

Access to buildings
NOTE: The hours listed below may be impacted as a result of the pandemic and to
speak with their care coordinators for the most updated information.
As you are probably aware, COVID-19 has caused numerous changes to our practices
surrounding visitations, food drop offs, etc. and the processes can change based on the
status of the Pandemic at a moment’s notice.
The Ruddy Building entrance is closed during this period to the general public, and
patients with appointments in the Ruddy should inquire with their representatives at
the time of booking an appointment on how to gain access.
All front entrances to the main building are locked after visiting hours each day. The
front entrance to the Main Building is locked at 10:00 p.m. and unlocked at 6:00 a.m.
The main entrance to the Ruddy Building is locked at 8:00 p.m. and unlocked at 6:00
a.m. On weekends and statutory holidays, the main door remains locked until 8:30
a.m. The Ruddy building remains locked until normal business hours resume.
An identity card reader has been installed outside the staff entry door of the Main
Building entrance to allow employees and physicians access to the building.
Family members coming to the hospital in emergency situations may enter the hospital
by pressing the Security buzzer at the main doors and waiting for Security who will
escort them to the unit.
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Retail Pharmacy
The retail pharmacy on the main floor of the Ruddy Building is operated by
Pharmasave and stocks all prescription medication, home health care items, vitamins,
over-the-counter medications, personal care items and snacks. TTC tickets are also
available at the retail pharmacy. Pharmasave is an authorized ADP vendor and can
assist with the purchase of any medically required mobility aids and wheelchairs.
The pharmacy is open Monday to Thursday 9:00 a.m. to 5:00 p.m.,
Friday 9:00 a.m. to 4:00 p.m. and Saturday 8:30 a.m. to 11:30 p.m. Seniors receive a
10% discount (some restrictions apply). For inpatients, West Park Healthcare Centre
Retail Pharmasave will work with your clinical team to ensure the prescription
medications you need for your recovery at home are ready upon your discharge. Call
West Park Healthcare Centre Retail Pharmasave at 416-243-2700.
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Your Care
Your care while staying at West Park Healthcare Centre as an inpatient will be managed
by a team of professionals trained in a wide range of areas that relate specifically to
your needs. You are part of that team. Feel free to ask questions and stay informed on
your condition and treatment.

Members of your healthcare team
Your Care Coordinator
In the Rehabilitation Program, your care coordinator is part of the team developing a
care plan with you. He or she is the consistent contact for you, your family, and your
physician and outside agencies dealing with West Park Healthcare Centre. You may
take any questions or concerns you might have to your coordinator.
In the Complex Continuing Care Program, your care coordinator helps with the
transition after youhave been admitted. That includes developing a care plan and
providing orientation to the Centre for you and your family. Once that’s complete,
any concerns about care plans or treatment should be discussed with your Care
Coordinator, Clinical Manager or Registered Nurse

Physicians
While you are a patient at West Park Healthcare Centre, your family doctor is no
longer responsible for your care. One of our medical staff physicians will be assigned to
you and he or she may call on other specialists to assist in your treatment.
When you leave West Park Healthcare Centre, responsibility for your care moves back
to your family doctor who will receive discharge information.

Nurses
Nurses are part of a team assisting you with activities of daily living and provide nursing
care to support or restore your health and well-being. They focus on assessing your
care needs each shift and providing care for you to attain or maintain optimal health.

Dietitians
Registered Dietitians provide nutrition assessment, counseling and individual diet plans
for patients who need special diets. Understanding your nutritional needs is important
to your overall health and well-being.
A dietitian referral can be made through your nurse or care coordinator.

Occupational Therapists and Physiotherapists
Occupational Therapists (OTs) are professionals who empower people to overcome
barriers in their lives. OTs help you to improve your independence in everyday
activities so that you can return safely to work, home, or school. OTs work with
you to regain physical and cognitive abilities, learn new skills and/or modify your
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environment. They also prescribe equipment, such
as seating, mobility and/or communication aids. OTs
focus on improving quality of life, even if functional
challenges remain following recovery.
Physiotherapists (PTs) work with you to achieve
the highest possible level of independence through
therapeutic exercise, manual therapy, pain
management, hydrotherapy, or the prescription
of mobility aids. Education is an important part of
physiotherapy and questions from you and your
family are welcomed.

Rehabilitation Assistants
Rehabilitation Assistants, under the direction of
occupational therapists and physiotherapists, help
patients practice new skills.

Pharmacists
While you are in hospital, your medications will be provided by the pharmacy and be
administered by your nurse. Do not use your own medications in hospital without first
checking with your doctor, nurse or pharmacist.
Pharmacists are part of your healthcare team and work with your doctors and nurses
to provide the best care for you. Pharmacists review all medications ordered for you
in the hospital and check for allergies and drug interactions. Pharmacists continually
monitor and review your medication needs during your hospital stay. If you have any
questions about your medications, please ask the unit pharmacist.

Psychologists
Our psychologists are here to help you cope with the challenges of daily living. They
provide assessments and treat difficulties in thought processes, emotional support or
coping with changes to your health.
These services, which include counseling and education, are available to you and your
family through referral by your healthcare team.

Recreation Therapy staff
Recreation Therapy Services is a consulting discipline, working in all services areas of
the Centre on a referral basis. The team is comprised of two Recreation Therapists,
and four full time and one part time Recreation Therapy Assistants. Recreation therapy
services include a wide-range of purposeful and meaningful programs and interventions
to help patients maintain or improve their health in each of the following domains:
social, cognitive, physical, emotional and spiritual. Together, we discuss your leisure
needs and goals and recommend a plan of care.
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Our techniques and modalities may include arts and crafts, sports, games, movement,
drama, music, gardening, sensory stimulation, therapeutic pet visits, Therapy Clown
visits, community outings, and leisure education and consultation.
For up-to-date information about Recreation Therapy Services, please contact one
of the Recreation Therapists at Ext. 2153 or 2131 or drop by the Recreation Therapy
Room located on the main floor on the East side.

Registered Respiratory Therapists
Your healthcare team may include a Registered Respiratory Therapist (RRT),
committed to working with the physician and other members of the team in the
assessment, treatment, management and education of patients with respiratory and
related disorders. The RRT emphasizes patient and family involvement through training
and education in Home Mechanical Ventilation from pre-admission through discharge
and in follow-up in the hospital and community.

Religious and Spiritual Psychotherapy
Spiritual care is offered by clinically trained professionals who ensure that the spiritual
and religious dimensions of health and wellbeing are provided in the context of holistic
patient-focused model of care. To contact the Spiritual and Religious Care Provider,
please call Ext. 2168 to request a visit or arrange contact with a community religious
leader of your choice (where possible).

Social Work
Our social workers are available to provide individual or family counseling and group
meetings to help you cope with your health care related needs and the changes
and adjustments it has brought to your life. Social workers also provide community
resource information, connections to financial assistance, referral for ongoing support
throughout your stay, and assistance with your transition back into the community.

Speech-Language Pathology and Communicative Disorders
Speech-Language Pathologists (SLPs) and Communicative Disorders Assistants help
you manage communication and/or swallowing disorders. They work with you to
recover and maintain abilities, and offer support, related to speaking, understanding,
reading and writing, as well as safe eating and drinking.

Healthcare Students
You may be cared for from time to time by a healthcare student working under the
direction of a qualified member of West Park Healthcare Centre’s staff. West Park
Healthcare Centre participates in the education of healthcare professionals of many
disciplines. All of the students are associated with accredited or recognized centres
of healthcare education. If you have any questions or concerns, please speak to the
supervising staff member.
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Volunteers
In addition to running the clothing shop, patient library and enquiry desk, volunteers
help with rehabilitation programs, recreation therapy groups, community escorts and
outings, mealtime and more.
West Park Healthcare Centre volunteers are recruited, screened and trained to help
with a variety of activities at the hospital. You can recognize them by their photo
identification tag labeled “volunteer” on a West Park Healthcare Centre lanyard.
If you need help from a volunteer, or if you are interested in becoming a volunteer,
contact Volunteer Resources at 243-3600, Ext. 2097.

Other services you may use
Pharmacy Services - Your Medication
Bedside Medications
Unless you are a participant in the self-medication program, you should not store
medication at your bedside without a physician’s order. This rule is to prevent
accidental overdose, adverse effects from drug interactions or other patients
mistakenly taking your medications.
Weekend Leave Medications/ Leave of Absence (LOA)
The Pharmacy will supply medications you need for absences from West Park
Healthcare Centre. If you are planning a day or weekend pass, notify your nurse
(preferably several weekdays in advance). Please bring back the medication containers
when you return to West Park Healthcare Centre.
A self-medication program is available for some as an educational component of
rehabilitation prior to discharge.
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Please note that this service may be impacted with ongoing COVID-19
Restrictions we apologize for the inconvenience this may cause.

Dental Services
Dental services can be arranged through your West Park Healthcare Centre unit clerk.
Although there is no charge for the first consultation, further services are not covered
by OHIP. You will be responsible for payment.

Prosthetics/Orthotics
Our certified prosthetists and orthotists support West Park Healthcare Centre’s
Amputee Rehabilitation Service by designing, manufacturing and fitting custom-made
prosthetic limbs and braces.
The Ontario Ministry of Health and Long-Term Care’s Assistive Devices Program
(ADP) covers a significant portion of the cost of most manufactured limbs and
orthopaedic braces.
You are responsible for payment of any costs not covered by the ADP.

Respiratory Diagnostic and Evaluation Service
This service includes a lab where pulmonary function studies, or breathing tests, are
performed, as well as an exercise testing laboratory and a four-bed sleep laboratory.
These labs are staffed with professionals who assess lung function and exercise capacity
and assist in the diagnosis and management of people with sleep-related disorders.

40 l

www.westpark.org

Chiropody – Foot Care Services
Conditions such as arthritis, diabetes, neurological and circulatory conditions tend to
manifest initially in the feet.
Our chiropodists - specialized footcare experts - are trained to maintain foot health by
addressing a variety of foot-related ailments including:
•
•
•

Ingrown nails;
Fungal or thickened nails, athlete’s
foot;
Warts, corns and calluses, bunions;

•
•
•

Diabetic footcare;
Plantar fasciitis/heel pain;
Biomechanical foot dysfunction.

Augmentative and Alternative Communication Clinic (AAC)
The Augmentative and Alternative Communication Clinic helps individuals who have
difficulty communicating face-to-face with others using their speech, and/or through
writing or using a keyboard. The clinic provides recommendations for AAC devices
or techniques so that individuals with communication challenges can participate
more actively in their important life activities. There is no charge for assessment or
treatment for residents of Ontario who have a valid Health Card. Funding assistance
for communication aids is available for eligible clients through the Ministry of Health’s
Assistive Devices Program. The AAC team is made up of a variety of health care
professionals, including Speech-Language Pathologists, Occupational Therapists,
Communicative Disorders Assistant, Client Computer specialists, Equipment Control
Assistant, Biomedical Engineering Technologists and Administrative Support. The AAC
Clinic is located in the Ruddy Building, 6th floor. Contact 416-243-3600 Ext. 4687.

Rehab Plus Outpatient Rehabilitation and Wellness Clinic
West Park Healthcare Centre Rehab Plus is an on-site outpatient rehabilitation and
wellness clinic providing multidisciplinary and collaborative treatment within one facility.
It provides results-oriented care through appropriate, timely and personalized treatments
specific to patients’ individual needs. All inpatients have access to any of the Rehab Plus
wellness services during your inpatient stay.
West Park Healthcare Centre Rehab Plus is located in the James Grand Rehabilitation
Therapy Centre on the main floor in the main building.
The outpatient Rehab Plus Clinic provides globally funded and fee-based services. Many
services offered under a fee-for-service basis may be covered by Workplace Safety
and Insurance Board (WSIB), Motor Vehicle Accident insurance or private insurance
extended health benefits packages.
Rehabilitation services include:
•
•
•
•

Physiotherapy (PT)
Occupational Therapy (OT)
Speech Language Pathology (SLP)
Chiropody and Orthotics (Foot/Nail
Care)

•
•
•
•
•

Wellness services
Massage Therapy
Acupuncture
Back Care Education
Kinesiology
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•
•

Hydrotherapy and Aquafit (warmwater pool)
Motor Vehicle Accident Treatment
Program

•
•

Work Related Injuries (WSIB)
Program
Wheelchair, Walker and Seating
Assessments

For information and appointments, call 416-243-3778.

Over-the-phone interpretation services
If you prefer to speak in a language other than English, our over-the-phone
interpretation services are available in over 180 different languages and dialects to help
you communicate with your care providers. This service is offered at no cost to you
during your stay and is available 24 hours, 7 days a week. Please let your health care
provider know if you would like to communicate in your preferred language using our
professionally trained interpreters. Ensuring that all patients have access to quality care
no matter who they are and what language they may speak is a priority at West Park
Healthcare Centre.
Some examples of languages offered are: Punjabi, Mandarin, Cantonese, Portuguese,
Italian, Korean, French, and Arabic.

Outpatient specialty clinics
Following your discharge, you could be seen at our outpatient clinics. You may also
be referred by your physician to a West Park Healthcare Centre specialty clinic during
your stay. Arrangements are made by staff from your healthcare team. The clinic area is
located on the main floor across from the Gift Shop, near the main entrance.
•
•
•
•

Amputee Clinic
Geriatric Interprofessional Clinic
Otolaryngology (ear, nose and
throat)
Respirology

•
•
•
•

Spasticity Management Clinic
TB Clinic
Urology
MSK Assessment and Follow-up
Clinic

Seniors Mental Health Service
When an older adult, 60 years of age and older, shows signs of memory loss, seems
depressed, or begins to behave in a way that is out of character, he or she may be
experiencing deteriorating mental health. The professionals of West Park Healthcare
Centre’s Seniors Mental Health Service provide free in-home assessments and practical
advice to help individuals and families deal with issues like difficult behavior, stress,
depression, confusion and dementia. For further information on this service, please call
416-243-3600, Ext. 4536.
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Research
West Park Healthcare Centre is an academic hospital which undertakes important
research and education. As a patient of West Park Healthcare Centre you may be
invited to participate in a research activity designed to improve the quality of care
provided at West Park Healthcare Centre.
You have no obligation to take part and will only be included in the research if you
have signed an “Informed Consent” form outlining details of the program. If you do
agree, you are welcome to withdraw from the research activity at any time.
West Park Healthcare Centre’s research activity is approved and monitored by the
Joint Bridgepoint Active HealthCare (Sinai Health)/West Park Healthcare Centre/
Toronto Grace Research Ethics Board. The Board reviews all applications to ensure
the research meets with underlying principles of respect for human dignity, free and
informed consent, and privacy and confidentiality, among others.

Ethics
West Park Healthcare Centre has had a dedicated ethics service, providing access
for staff, patients and families to trained Ethicists since 2000. Through its current
partnership with Health Ethics Alliance, ethics support continues to be a recognized
service that West Park Healthcare Centre is committed to provide its community of
care.
The Ethics Centre is committed to improving patient-centered care by promoting
ethics knowledge and skill in decision-making throughout the organization. The Ethics
Centre is also a core supporting member of the Joint Centre for Bioethics at the
University of Toronto - providing additional academic support.

The ethics centre provides the following key services:
•
•
•
•

Ethics Education
Ethics Consultation
Research Ethics
Preventive Ethics

The Ethics Centre coordinates and provides ethics consultation services as well as
ethics education throughout the organization. The Ethics Centre promotes ethics
related activities designed to enhance ethics knowledge and skills in decision-making
from bedside to boardroom.
For more information you can contact the Ethics Department at
416-243-3600 Ext 4227 or ethics@westpark.org
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Preparing to leave in-patient care
Your care doesn’t end here. Before you leave West Park Healthcare Centre, you and
your family or caregivers will have been offered training and information to help you
stay healthy, strong and as independent as possible. In addition, you may join the many
people who visit West Park Healthcare Centre as out-patients, continuing with support
and treatment without having to stay overnight.

Physicians
Your family doctor will receive discharge information when you leave West Park
Healthcare Centre. If you do not have a family doctor, please notify your Care
Coordinator as soon as possible so you can be connected with one.

Medication
Once you leave, you will be responsible for keeping track of your own medication –
when to take it, how much to take and with what. Be sure to ask questions to ensure
you have a good understanding of how to manage your medication.
Before you leave, you may fill your prescriptions at the retail pharmacy located on the
main floor of the Ruddy Building. The pharmacy accepts all insurance plans and is also
able to prepare your medications in blister packs at no extra charge.
Prescription renewal following discharge from West Park Healthcare Centre reverts to
your family physician.

Support in the community
Your illness or injury may have changed your ability to get around, carry out personal
or household chores and your relationships. Your Care Coordinator will help with
discharge planning, providing community resource information, connection to other
supports you may need to regain your independence.

Outpatient rehabilitation
Outpatient rehabilitation may be recommended to build on the progress you made as
an inpatient. You may continue your outpatient rehabilitation at West Park Healthcare
Centre Rehab Plus. Please refer to the “Other services You May Use” section for more
information on the rehabilitation and wellness programs offered.
Unless it is an emergency, if you must cancel an appointment, you must
give 24 hour’s notice. Call the reception desk at 416-243-3778.
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Join us
Patient Family Advisory Committee (PFAC)
The Patient Family Advisory Committee (PFAC) is the advisory body by and for
patients and family members. PFAC works in partnership with West Park Healthcare
Centre staff to ensure that the needs, wants, preferences and priorities for Patient-and
Family-Centered Care are reviewed, considered, and incorporated into all hospital
initiatives that impact patients and their families.
The PFAC meets the 4th Monday of each month at 2:00 p.m. virtually by ZOOM
or in the Enbridge Auditorium, Main Building. All patients and family members are
encouraged to attend.
If you would like to learn more contact the Patient Experience Coordinator at
(416) 243-3600 Ext. 2526.

Volunteer
West Park Healthcare Centre welcomes volunteer support. Volunteers are recruited,
screened and trained to help with a variety of activities at the hospital. They are
involved directly with patients, serving on the Board of Directors and everywhere in
between.
In addition to running the clothing shop, patient library and enquiry desk, volunteers
help with rehabilitation programs, recreation therapy programs, patient escort and
community outings, mealtime and more.
If you are interested in the rewards of volunteering, contact Volunteer Resources at
416-243-3600, Ext. 2097 or 2108 or go to www.westpark.org

www.westpark.org
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Key phone numbers
Augmentative and Alternative Communication (AAC) Clinic ....................... 416-243-3640
Spiritual and Religious Care Provider............................................... 416-243-3600 Ext. 2168
Emergency (from inside the Centre) ......................................................................... Ext. 5555
Financial Services Department .............................................416-243-3600 Ext. 2252or 2074
Hair Salon ..............................................................................................416-243-3600 Ext. 2120
Infection Prevention and Control Program .................................... 416-243-3600 Ext. 2005
Prosthetics and Orthotics ..................................................................................... 416-243-3614
Recreation Therapy ................................................................... 416-243-3600 Ext. 2153/2131
Rehab PlusWellness Clinic ................................. 416-243-3778, or 416-243-3600 Ext. 3778
Retail Pharmacy ...................................................................................................... 416 243-2700
Sleep Laboratory................................................................................. 416-243-3600 Ext. 2188
Security (from inside the Centre)...............................................................................Ext. 4444
Volunteer Resources............................................................ 416-243-3600 Ext. 2097 or 2108
West Park Healthcare Centre Foundation.........................................................416-243-3698
Wheel-Trans........................................................................................................... 416-393-4222
To contact security from inside the centre 24 hours a day, seven days a week, call
extension 4444. In case of emergency, call 5555.

West Park Foundation
Community support and the generosity of individuals has been part of West Park’s
more than 100 years of service.
In fact, the hospital was founded with the support of a philanthropic legacy. In 1904, Sir
William Gage purchased the Buttonwood Farm to offer as the site of a new hospital,
beginning a legacy of care that has helped thousands of patients reclaim their lives.
Today, West Park Healthcare Centre Foundation serves as the official fundraising
vehicle of the hospital, supporting innovative methods of treatment, leading-edge
research and patient care technology.
The support of our community is now more important than ever, as West Park
develops its campus into a world-class centre of rehabilitative care. West Park
Foundation has embarked on the ambitious Get Your Life Back Campaign to raise
$80 million towards the capital costs of the new hospital building that is at the centre
of West Park’s stunning transformation.
There are several ways you can contribute to West Park’s future and help more people
get their lives back:
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Support the Get Your Life Back Campaign
Whatever the size of your gift, it will accelerate our bold transformation and help the
many people who depend on West Park. You can make a cash gift today, a pledge to
give monthly or annually, or a gift of securities.

West Park Heroes Program
Honour your “West Park Hero” – an employee, physician or volunteer who went
above and beyond to help you. When you make a gift to West Park Foundation in
the name of your hero, he or she will receive a pin to wear proudly and, if you wish, a
special message from you.

Monthly Giving
Donating monthly is an easy, convenient and effective way to support the new hospital.
Knowing that you’re giving every month helps West Park plan for the future.

Legacy Giving
You can make a gift to West Park that will support patients and their families after your
lifetime. By making a charitable bequest in your will, you will be creating a legacy that
will help people reclaim their lives for many years to come.

Tribute & Memorial Giving
Making a donation to West Park in the name of someone special is a meaningful way to
honour those close to you.
For more information on giving opportunities, contact the Foundation office at
foundation@westpark.org or 416-243-3698, or visit
www.westparkfoundation.ca.

Campus Development: Building an Integrated Campus of Care
West Park Healthcare Centre is transforming its 27-acre site into an integrated campus
of care that will truly model the way of the future for patient care delivery, education
and research. To achieve this, West Park is embarking on two major capital projects to
bring together specialized rehabilitative, complex continuing, primary and long-term
care and independent living opportunities on a single site.

New Hospital: Opening in 2023
West Park Healthcare Centre’s new hospital will be a leading centre for rehabilitative
care. The six-storey, approximately 730,000 square foot facility will incorporate the
best in architectural design, enabling technologies and stunning therapeutic landscapes
to help patients get their lives back.
Features of the new hospital include:
•
•
•
•

314 inpatient beds
80 and 20 per cent single and double rooms
Private three-piece washroom for every patient, even for those in double rooms
Significant space increase in therapy gyms and clinics
www.westpark.org
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The Non-Hospital Development buildings can range from four to 18 storeys, offering housing and related services to
seniors and people with disabilities

•
•
•

New services: Geriatric day hospital and clinics, and satellite hemodialysis
Extensive landscaping to include therapeutic gardens, courtyards, walking trails
and exercise stations
Underground parking

After the new hospital opens, all current patient care buildings, with the exception of
the Long-Term Care Centre, will be demolished. Extensive landscaping will then bring
the “park” back into West Park. The Hospital Development project will then conclude
in 2024.

Non-Hospital Development: Start Date To Be Determined
Imagine a community where seniors and people with disabilities thrive on
independence, feel a sense of belonging and are supported by a vast network of
services to support their wellbeing. Complementing West Park’s services, the NonHospital Development will broaden the continuum of care available on the campus
with housing and related services for seniors and persons with disabilities. Aiming to
promote independent living while enriching the surrounding residential community,
the Non-Hospital Development may include supportive housing, hospice, communitybased services and doctors’ offices.
About five acres at the eastern end of the campus is designated for the project. The
project will generate revenue to help cover the cost of our share for the new hospital.
For inquiries, visit www.westpark.org/campusdevelopment or contact the Campus
Development department at 416-243-3600 Ext. 2111 or campusdevelopment@
westpark.org.

Feedback
We’ve based this handbook on the most frequently asked questions we receive. Let us
know if we’ve missed anything. Jot down your thoughts and ask your care coordinator
or nurse to pass it on to Public Relations, or contact Public Relations directly at
feedback@westpark.org or at Ext. 4510. Thanks for your help.
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•
•
•
•
•
•
•
•

Up to 24-Hour Care
Meal Prep/Kosher Available
Errands/Shopping
Hygiene Assistance
Light Housekeeping
Respite Care for Families
Palliative & Chronic Care
Joyful Companionship

• Home, Hospital or Nursing Home Support
• Alzheimer/Dementia/Parkinson
/Diabetes/Cancer Care
• Provider for Veteran Independent Program
• Weekends/Holidays
• Temporary or Long Term
• Day/Night - Live-in/Live-out

https://www.seniorhomecarebyangels.com/toronto1/home
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